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Online Social Learning Platform

1  Human-Computer Social Interactions

2  Managing Friends & Group Formation

3  Collaborative Interactions

Things to look for

Things to look for

Things to look for

- student’s personality & state of mind

- status of relationship with student

- immediate & long-term goals

- time constraints

- planning instruction

- typical user requests

- 

- between-students relationships

- social skills vs. knowledge level

- abilities of team members

- goals of group formation

- networking with friends

- recommending new friends

availability constraints

- interactive problem solving

- open-ended answers

- unstructured text interactions

- structured workspace interactions

- supporting vs. observing

- cooperation & competitiveness
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